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INTISARI

Transportasi online telah menjadi pilihan alternatif menggantikan transportasi
konvensional di Yogyakarta. Fenomena pemanfaatan transportasi online akan terus
meningkat bersamaan dengan meningkatnya jumlah penduduk di Yogyakarta yang
dapat menjadi konsumen yang potensial bagi transportasi online. Tujuan dari
penelitian ini adalah untuk mengetahui pola sebaran spasial lokasi resto Grabfood
dan pola temporal lokasi pelanggan Grabfood dalam seminggu serta mengetahui
karakteristik pelanggan Grabfood di Kecamatan Depok Kabupaten Sleman.

Data yang digunakan dalam penelitian ini adalah data tracking riwayat pesanan
Grabfood pada Driver ojek online dalam seminggu tanggal 01-07 Maret 2021 dan
data karakteristik pelanggan Grabfood. Metode pengambilan sampel dalam
penelitian-ini adalah purposive sampling dan stratified sampling. Tehnik analisis
yangk digunakan adalah Nearest Neighbor Analysis.

Hasil penelitian menunjukan 1) persebaran lokasi resto Grabfood di Kecamatan
Depok memiliki pola menyebar dengan jumlah pemesanan resto tertinggi di Desa
Caturtunggal sebanyak 429 titik resto dan terendah di Desa Condongcatur 227
resto. Kecendrungan spasial pemesanan dalam satu resto terdapat pada Desa
Caturtunggal tiga resto, Condongcatur dua resto dan Maguwoharjo satu resto. 2)
Pola temporal persebaran lokasi pelanggan Grabfood selama seminggu tanggal 01
- 07 Maret 2021 terdapat dua pola yaitu pola mengelompok terjadi pada hari Senin,
Rabu, Jumat dan Sabtu, sedangkan pola menyebar terjadi pada hari Selasa, Kamis
dan Minggu. Persebaran lokasi pelanggan Grabfood paling banyak terjadi pada hari
Senin sebanyak 139 titik dan paling sedikit terjadi pada hari Sabtu sebanyak 107
titik. Lokasi pelanggan Grabfood merupakan wilayah mahasiswa dengan radius
rata-rata jarak perguruan tinggi terhadap lokasi pelanggan Grabfood adalah 3.55km.
Aksebilitas pada lokasi resto Grabfood terhadap lokasi pelanggan Grabfood adalah
3.35km hal ini menunjukan pergerakan dan persebaran transportasi online di
Kecamatan Depok dalam seminggu sangat tinggi dan cepat.3) Pelanggan Grabfood
di dominasi oleh jenis kelamin perempuan 65% dan laki-laki 35% yang memiliki
umur paling banyak dua puluh satu tahun dengan status mahasiswa mencapai 76%.
Sebanyak 28% pelanggan Grabfood dalam seminggu melakukan pemesanan
layanan Grabfood paling sering sebanyak tiga kali dengan hari paling sering
melakukan pemesanan pada hari Senin.

Kata Kunci : pola spasial, pola temporal, transportasi online, karakteristik
pelanggan transportasi online
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ABSTRACT

Online transportation has become an alternative option to replace conventional
transportation in Yogyakarta. The phenomenon of the use of online transportation
will continue to increase along with the increasing number of residents in
Yogyakarta who can become potential consumers for online transportation. The
purpose of this study was to determine the spatial distribution pattern of Grabfood
restaurant locations and the temporal pattern of Grabfood customer locations
within a week and to determine the characteristics of Grabfood customers in Depok
District, Sleman Regency.

The data used in this study is data tracking the history of Grabfood orders on online
motorcycle taxi drivers within the week of March 01-07 2021 and data on the
characteristics of Grabfood customers. The sampling method in this research is
purposive sampling and stratified sampling. The analysis technigue used is Nearest
Neighbor Analysis.

The results show 1) the distribution of Grabfood restaurant locations in Depok
District has a spreading pattern with the highest number of restaurant orders in
Caturtunggal Village as many as 429 restaurant points and the lowest in
Condongcatur Village 227 restaurants. The spatial tendency of ordering in one
restaurant is found in Caturtunggal Village with three restaurants, Condongcatur
with two restaurants and Maguwoharjo with one restaurant. 2) The temporal
pattern of distribution of Grabfood customer locations during the week of March
01 - 07, 2021, there are two patterns, namely the clustering pattern occurring on
Monday, Wednesday, Friday and Saturday, while the spreading pattern occurs on
Tuesday, Thursday and Sunday. The distribution of Grabfood's customer locations
mostly occurred on Monday as many as 139 points and the least occurred on
Saturday as many as 107 points. The location of the Grabfood customer is a student
area with an average radius of the distance from the university to the location of
the Grabfood customer is 3.55km. Accessibility at the Grabfood restaurant location
to the location of Grabfood customers is 3.35km, this shows the movement and
distribution of online transportation in Depok District within a week is very high
and fast. 3) Grabfood customers are dominated by 65% female gender and 35%
male who have age at most twenty-one years with student status reaching 76%. As
many as 28% of Grabfood's customers in a week make orders for Grabfood services
three times at most with the most frequent day of ordering on Monday.

Keywords: spatial pattern, temporal pattern, online transportation, characteristics
of online transportation customers
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